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Abstract

Abstract

Keywords: fraud offences, evaluation, prevention and controlling strategies, cognitive
difference

With the evolution of society, fraud offenses have developed manifold forms.
According to the official statistics, from January to September in 2007, the amount of
money that people were swindled was up to 4.9 billion. The government agencies and the
public have paid much attention to the spread of such offenses, but the prevention
strategies do not seem to have significant effects. Therefore, it is necessary to carry out
further evaluation studies. Questionnaire and telephone survey methods were conducted
to draw a sample of citizens and police officers from each area of Taiwan-the northern,
middle, southern, and eastern parts. In total, 1,640 participants were included in the
sample, with 800 citizens and 840 police officers respectively.

The study found that, police officers were highly satisfied with all the prevention
strategies they adopted to popularize against fraud. However, the problems they pointed
out were insufficient cooperation of other institutions, and the lack of professionals
dealing with fraud offenses. On the other hand, more than 60% of citizens related to the
conduct of the police. Yet, many citizens did not trust that the police have adequate ability
to control fraud offenses in time. The present study demonstrated that the citizens and the
police officers had cognitive discrepancy regarding the current situation of fraud offenses,
and in the cooperation between police and citizens against crime. In addiction, compared
with other types of criminal offences, many citizens thought that the police officers paid

less attention to preventing fraud offenses.

Thus, based on the results, four suggestions were proposed in the study, including:
For immediate strategies:
1.To boost citizens’ confidence in police.
2.To encourage citizens to report fraud offenses.
3.To promote the efficacy of the mass media.
For long-term strategies:
1.To offer police officers’ more rewards in order to raise their morale.

2.To strengthen the links with related agencies to prevent and control fraud offences.

IX
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3.To strengthen Folk enterprise's social responsibility.

4.To strengthen solution,prevention and controlling strategies of Information technology.
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